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A Message from Robert Cooney, Board President
It seems appropriate to begin my first 
newsletter article as president of the 
Board of Directors of The Arc of Wake 
County by thanking the members and 
the board for the confidence they have 
shown by electing me.  I will do my best 
to live up to the high standards set by 
my predecessors in this position.   
I also want to take a moment to thank 
Jennifer Pfaltzgraff for her two years 
of service as president. Her hard work, 
long hours and dedication to The Arc 
went above and beyond. I am also 
grateful to Jennifer that in her role 
as past-president she has agreed to 
continue leading the Public Relations 
Committee and co-chair our 43rd an-
nual Gala with Lisa Hanson.
We are entering an exciting period 
at The Arc. The board and staff are 
currently finalizing an aggressive 
business plan for the next two years. 
Some of the key initiatives include:
•	 Launching a school-year com-

ponent to our Project SEE sup-
ported employment program for 
students; leveraging a grant from 
the Walmart Foundation and The 
Arc of the United States to start 
this program;

•	 Incubating a new subsidiary of 
our board to develop housing for 
individuals with developmental 
disabilities in Wake County;

•	 Exploring opportunities for expand-
ing our Community Connections, 
M ‘n’ M Singers, and Retirement and 
Leisure Services programs to ad-
dress increased demand;

•	 Expanding our partnership with The 
Arc of North Carolina through our 
Guardianship and Employer of Re-
cord  (also known as CAP) programs; 

•	 Focusing on increasing quality 

in all our program areas. As part 
of this commitment to quality, 
Board Member Andy Delbridge 
is working with Steve Strom, Ex-
ecutive Director, and other staff 
to obtain agency certification 
from the Council on Quality and 
Leadership (CQL).  Obtaining and 
maintaining CQL certification is 
regarded as an indicator of the 
high quality of a human services 
organization’s program delivery 
capability and is a prerequisite  
to launch any new programs 
which could be billed through 
Medicaid;

•	 Growing The Arc of Wake Coun-
ty’s brand name in the commu-
nity through networking and 
collaborating with faith-based 
and civic organizations;

•	 Building capacity and sustain-
ability in fund development, 
membership and volunteering;

•	 Identifying ways to provide addi-
tional value for your membership 
with The Arc of Wake County. 
This might include discount and 
special offers for our members.

As president, I value your input 
about our programs and opera-
tions. Please contact me at any 
time at president@arcwake.org.
In addition, we are always in need 
of volunteers. No matter how much 
time you can make available, we 
would be thrilled to have your help. 
Right now, we need Community 
Connections volunteers, and vol-
unteers for our Bowl-a-Thon. If you 
have an interest in volunteering see 
our Volunteer Drive insert. Thanks 
again for the opportunity to serve 
you. I look forward to working with 
all of you over the next two years. 
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People We Are Does “Good”
At a recent meeting of the People We Are Self Ad-
vocacy Group, members decided to hold a “gadget 
drive” to raise money for the group’s activities. A 
gadget drive allows contributors to donate their un-
used electronic devices -- cell phones, MP3 players, 
cameras, laptops, etc. -- which are then sold on sites 
like eBay.  All of the proceeds from the drive are sent 
by check to The Arc of Wake County to be used for 
the People We Are.

Similar fundraising 
techniques have been 
around for many years.  
For instance, The Arc 
recently had someone 
donate their car as a 
charitable contribu-

tion. Such drives may help nonprofits raise much 
needed funds but also require volunteers and elbow 
grease to process the contributions. Thanks to the 
Internet, things are getting easier.

“Gazelle for Good” is a service of Gazelle.com, an In-
ternet company that buys and sells used electronic 
devices.  Gazelle users can offer their devices with-
out cost, and if the device is usable Gazelle will send 
the user packaging and ultimately a check.  “Gazelle 
for Good” works in the same way except that the 
check goes to an organization or cause chosen by 
the user.  

The People We Are group is capitalizing on this new, 
easy way to turn used devices into money for their 
program, but there is still work to do.  Group mem-
bers must contact friends, family and others to re-
mind them to donate.  Donors can visit a special 
website: http://people-we-are.gazelle.com to 
donate their used gadgets.  People We Are hopes to 
raise $1,000 from donations by the end of October.  
The funds can be used for social events or learning 
activities chosen by the group.

Members of the group learned about “Gazelle for 
Good” at a June meeting.  Gazelle.com advertises 
their services through Internet broadcast sites like 
AOL Radio and the “This Week in Tech” netcasts.  
The group considered whether friends and family 
would be soon upgrading their phones and other 
gadgets thanks to a slew of new devices from com-
panies like HTC and Apple.  It seemed like a good 
time to hold a “gadget drive”.

What is Supported Employment?
Supported employment describes a system of support 
for people with disabilities to help them find and main-
tain a job in an integrated work setting.  The Arc of 
Wake County is a supported employment vendor with 
the North Carolina Division of Vocational Rehabilita-
tion helping individuals find the right job based on their 
skills and interest.  The Arc of Wake County is accepting 
new referrals for our year round supported employment 
program.  Please call The Arc at 832-2660 for more in-
formation on our program.  

Hello to our new employees – Kevin Swenk and Kiersten 
Drummond.  We have two new job coaches working 
with our year round supported employment.  Kevin and 
Kiersten come to The Arc with a wealth of experience in 
supported employment. 

Kiersten Drummond received her B.A. in both Psychol-
ogy and Sociology at University of Massachusetts in 
2006 and has worked in the social services field for two 
years.  As a job coach and an employment specialist for 
Washington Vocational Services, she worked on identify-
ing employment resources and opportunities and sharing 
them with clients with vocational goals.  She ran a vari-
ety of workshops including “How to Interview” and cold 
canvassing.  She is new to the Durham/Raleigh area and 
is in the process of going back for her Master’s degree in 
Social Work so she can continue to advocate for others. 
She enjoys helping people from all walks of life network 
and participate within their community in whatever 
ways that are available to them.  In her spare time she is 
a potter/ceramicist and an avid reader. 

Kevin Swenk attended Appalachian 
State University, where he earned a 
Bachelor of Science in Psychology, 
with a concentration in Human Re-
source Management. In 2000 Kevin 
left the mountains of North Caro-
lina for the first time and relocated 
to Raleigh to be closer to his wife’s 
family. Kevin brings a wealth of experience in various 
settings including: human services, managed care, sales, 
management, and the health care industry. He gets his 
passion for advocacy from his mother, who has worked 
in human services her entire professional life. 





Visit our website www.arcwake.org for up to date information any time.

Are you looking for a way to meet 
new people in the community?  Do 
you want to volunteer your time to 
help someone and have a good time 
just living your life?  The Communi-
ty Connections program may be the 
place for you. Community Connec-
tions provides opportunities for a one-
on-one friendship with a teenager or 
adult with a developmental disability. 
Together the volunteer and partner 
spend time together each month, ex-
ploring recreational resources in our 
area and taking part in leisure activi-
ties. Some activities include:

• go shopping
• go out to eat
• go for a walk
• sit & talk

This is a time to share opportunities 
to learn new skills, grow as individu-
als, and to get to know each other as 
the partner becomes more socially in-
volved in the community.  These ac-
tivities promote personal and physi-
cal growth which improve quality of 
life and social skills.    

There is a waiting list of over 30 indi-
viduals who have asked for a commu-
nity connection.  Training is provided 
and the satisfaction gained by the vol-
unteers is immeasurable. 

• have a picnic
• go to a sporting event
• watch a movie
• play cards

Community
Connections

VOLUNTEER

Volunteers don’t get paid, not because they’re 
worthless, but because they’re priceless. 

~Sherry Anderson

Contact The Arc office
at 832-2660 or email

nellary.branch@arcwake.org
for more information

about all of our volunteer
opportunities.

How wonderful it is that nobody need wait a single moment 
before starting to improve the world.  -Anne Frank Drive

More Opportunities
ANNUAL GALA & BOWL-A-THON - Volunteer for one of the many jobs as-
sociated with our major fund-raisers.

HOLIDAY GIFT DRIVE - Participate in a holiday gift drive for adults with de-
velopmental disabilities who live at the O’Berry Center and right here in Wake 
County.

DRIVERS - Help drive People We Are members to meetings and social events. 
Valid NC driver’s license required.

EMPLOYMENT - If you own a business or hire employees, look into the ben-
efits of hiring someone with a disability.

INTERPRETERS - Volunteer to serve as an interpreter if we should need your 
help to talk with someone who speaks a language other than English..

OFFICE WORK – errands, membership drives, phone calls, mailings.

PUBLIC AWARENESS – volunteer at events such as Disability Awareness Month.

SELF-ADVOCATES - join People We Are, The Arc’s self-advocate group, and 
learn to empower yourself and help others in our community.

Have a little more time? Work from home? Retired?
JOIN A COMMITTEE...
•	 Housing Committee

•	 Public Relations (Marketing Committee, Community Awareness, Educa-
tion and Outreach)

•	 Membership Committee (Maintaining membership database, surveying 
membership, growing membership)

•	 Advocacy Committee/Political Action Committee

•	 Fundraising Committee (Setting financial goals, developing strategies for 
achieving goals connecting with individuals/companies; grant writing)

•	 Events Committee (Annual Gala; Bowl-a-thon)



The Arc of Wake County’s

B w -A-th  n
SAVE THE DATE!

Sunday, November 14, 2010
benefitting The Arc of Wake County’s

programs and services

Thursday, October 14th  5:30 - 8:00pm
201 E. Hargett Streeet • Raleigh

THIS EVENT IS FREE

UPCOMING EVENTS!

To make this event possible 
The Arc of Wake County 

and Marbles proudly 
partner with:

Autism Society of Wake County 
First in Families

NC Museum of History
NC Museum of Natural Sciences

TelAbility
Triangle Down Syndrome Network

 Wake County Cerebral Palsy Support Group 
Wake County SEPTA
Wake County LICC

presents the 2nd annual

Sunday, October 31, 2010
The Run, Walk, or Ride is a great opportunity to enjoy an 

afternoon of  fitness with family & friends while supporting 
programs that assist children with disabilities

and their families.

Saturday, September 18th • 8:00 – 10:00 in the morning
Applebee’s Neighborhood Bar & Grill • 7831 Target Circle, Raleigh

$700 per person
proceeds to benefit children and adults with developmental disabilities served by programs

of The Arc of Wake County

For more information and to purchase tickets
visit us at www.arcwake.org or call 832-2660

Valid only at participating restaurant listed above. Ticket valid for pancake event only.
Applebee’s menu items are not included as part of purchase



Do you have CAP and are looking 
to have more control over how 

your CAP dollars are spent?

The Arc’s CAP Management
program may be right for you!

Call (919) 832-2660 x 103
for more information

Employer
 of
 Record

Committed to assisting individuals and families 
achieve desired quality of life through

control of supports and services.

Summer Interns at The Arc
This summer our office has been filled with lots of new faces – our 
newest group of summer interns! Jon Erik Nordquist, one of our 
Project SEE alums, has been a great help answering phones and tak-
ing care of office duties to help our agency run smoothly.  Charlotte 
Walsh, a rising senior at Appalachian State University majoring in 
social work, has made herself indispensible working closely with our 
Guardianship Specialists.  We have three interns from the NCSU 
nonprofit minor COM 466 helping with our fundraising activities 
- Tracy Ditucci, Anne Womble, and Matt Woodward.  These three 
interns spent many hours learning about our agency and how we 
impact the community.  As part of their classwork, they worked on 
a project to enhance their understanding of the importance of fund-
raising for small agencies.  

The Arc is currently interviewing candidates for fall internships.  If 
you would like to work with a nonprofit organization that offers a va-
riety of learning opportunities with individuals with developmental 
disabilities, call the office at 832-2660.  We are looking for the tradi-
tional human service majors but also have opportunities for students 
majoring in business, music, English, journalism, and recreation.    

New Board Members Make A Difference
Please help us welcome a diverse and interesting group of individuals who joined The Arc’s board July 1.

Thomas Stanley, Board Treasurer, works with Corporate Finance and Strategic Planning for Rex Healthcare.  
He’s also pursuing an MBA from Campbell University with a concentration in Finance and is actively involved 
with the United Way of the Greater Triangle. Tom became interested in working with The Arc of Wake County 
when they attended the Valentine’s Ball this past February.

Monica Barnes is the Community Affairs Director for ABC 11 Eyewitness News. Monica graduated from Hamp-
ton University in Virginia. Prior to her current position at ABC 11, Monica worked for the Durham Convention 
& Visitors Bureau as the Visitor Information Center Manager and the Durham Public Schools as the system’s 
Assistant Director of Communications. She is on the Board of the John Avery Boys & Girls Club and is also a 
member of the Food Bank of Central and Eastern North Carolina’s Roundtable Committee.

Nicole Caldwell is the partner and Clinical Director of Southeast Family Services in Raleigh. Her practice pro-
vides psychology, speech therapy, and occupational therapy for children and adolescents with developmental 
and cognitive disabilities. Outside of her career, Nicole has had a passion for serving individuals with disabilities 
her entire life including her own family, her church, and other organizations. Nicole has been honored to serve 
on The Arc’s Board for the last year. 

Caroline J. (CJ) Harper enjoys being a life-long learner and volunteers in several community organizations. She 
believes achievement is possible regardless of ability. She advocates for services for students with learning 
disabilities. CJ attended college in Jackson, Mississippi, where she received a B.S. in Biology; she received her 
Masters of Public Administration in Urban Management and Strategic Planning from North Carolina State Uni-
versity in 1997. She works in local government and has been employed by Wake County as a Program Planner 
and Analyst since 2002. She currently serves as the Research and Evaluation Manager for Human Services.

Wendy Whitener is the Business Development Director for Carnival Cruise Lines. She began her career at Carni-
val Cruise Lines in 1999 working in the Entertainment Department onboard eight Carnival Cruise Lines’ ships. In 
2004, she moved back to her home state of North Carolina as the Business Development Director in Eastern North 
Carolina. In this position, she is responsible for working with travel agencies to help them develop their business 
and strategies for marketing Carnival Cruise Lines. Wendy is a member of the NC Association of Executives and 
the UNC Educational Foundation. She also enjoys volunteering and has recently helped raise funds for Medical 
University of South Carolina Children’s Hospital and Louie’s Kids, a nonprofit organization that raises funds to help 
treat childhood obesity and is looking forward to working with people with developmental disabilities. 



Thank You Tim!
Thanks to Tim Blair for his work as a board member.  His 
nine years of service to The Arc of Wake County will con-
tinue as he begins a term on our new Housing Intitiative 
board of directors. His legacy gift to The Arc was the do-
nation of our Donation Director software.  
This software is an important addition to 
the administrative side of things and will al-
low us to keep our donations and volunteer 
opportunities in one location!  

Goodbye Meredith Ellington!
Congratulation to our office adminis-
trator and Project SEE director, Mer-
edith Ellington for her work the past 
two years while she completed her mas-
ters in social work at NCSU.   Soon 
after her graduation in May, Meredith 
was offered a job at Carteret County Hospital as a social 
worker.  Although we will miss Meredith, we wish her 
success in her new job!  

Wondering what kind of activities exist for 
kids with special needs?

Check out our new Kids’ Connection page to find 
about about sports, dancing, and more.

www.arcwake.org/kidconnect.html

   Kids’
Connection

get connected to fun stuff
just for kids


